
CONFIGURATION & SETUP
PURCHASE ORDER FOR:

APPROVED BY:
INTEGRATIONS
TYPE OF SOFTWARE & APPS SELECT BASIC PRO NOTES
CASH DISCOUNT BUNDLE x -$            -$  
SOFTWARE & SUPPORT (Per 
Device) x 44.95$         $  84.95
WEBSITE x -$            99.00$  
SOCIAL MEDIA 
MANAGEMENT x -$            399.00$               

DELIVERY (ITSACHECKMATE) x 85$              99.00$  
CLOVER/GOOGLE ONLINE 
ORDERING x INCL INCL
CLOVER GIFT CARDS x INCL INCL
LOYALTY INCL INCL
PROMOS INCL INCL
EMPLOYEE MANAGEMENT INCL INCL
TOTALS

HARDWARE

TYPE OF DEVICE QUANTITY RENT BUY TOTAL 

STATION SOLO * $         80.00 $  1,939.00 $        
STATION DUO * $         100.00 $  2,342.00 $        
CASH DRAWER $           5.00 $  110.00 $           
KITCHEN PRINTER $         25.00 $  325.00 $           
CLOVER MINI * $         50.00 $  1,025.00 $        
CLOVER FLEX * $         40.00 $  795.00 $           
CLOVER GO NFC $           6.00 $  107.00 $           
TOTALS

BOARDING PAPERWORK NEEDED: 
1. MPA 5. VOID CHECK/BANK LETTER
2. CONFIRMATION PAGE
3. ACH FORM 7.SIGNED PROPOSAL

4. CLOVER ADDENDUM
(if applicable) 8. MENU

PLEASE NOTE THE BELOW:
1. WE WILL ACH YOUR ACCOUNT WHEN EQUIPMENT ORDER IS PLACED AND ACCOUNT IS OPENED.
2. RENT OPTION DOES NOT INCLUDE INSURANCE AND ANY REPLACEMENT EQUIPMENT SHOULD BE

PAID AT MARKET PRICE.
3. AFTER 36 MONTHS FROM DATE OF PURCHASE YOU MAY REPLACE EQUIPMENT WITH NEW.

6. OWNER'S DL AND SSN

* Includes 3-year warranty (up to 3 machines)

NOTES

$           $           $           

•Website $100/month (optional)
•Statement Fee $10/month
•TIN Fee $3.95/month
•PCI Reporting $4.95/month
•PCI Non-Compliance $19.95/month
•Chargeback Fee $15/item
•Annual Fee $99
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Clover Equipment Purchase Only: This is for information purposes only. Please refer to your equipment purchase agreement with POS Equipment Service Inc. for information and pricing and fees for 
your equipment or hardware. You are not purchasing equipment from Processor and you acknowledge and agree that Processor will have no obligation or liability relating to such purchase of 
equipment. Your purchase of equipment is subject to separate terms and conditions between you and the equipment seller. 
See Equipment Lease Agreement for the Terms and Conditions governing your leased equipment.
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Part 1: Confirmation Page

Processor 
Information:

Name: First Data Merchant Services LLC

Address: 4000 NW 120th Avenue, Coral Springs, FL 33065 

URL: merchants.fiserv.com Customer Service #: 1-800-858-1166

Please read the program guide in its entirety. It describes the terms under which we will provide merchant processing Services to you. From time to
time you may have questions regarding the contents of your Agreement with Bank and/or Processor or the contents of your Agreement with TeleCheck. 
The following information summarizes portions of your Agreement in order to assist you in answering some of the questions we are most commonly 
asked. 

1. Your Discount Rates and other fees and charges are calculated
based on transactions qualifying for certain program pricing and
interchange rates levied by the applicable Payment Network.
Transactions that fail to qualify for these rates will be charged an
additional fee. We will provide you with a schedule of fees and
charges in connection with the Services. Interchange and program
pricing levied by the Payment Network is subject to change, (see
Section 25 of the General Terms & Conditions).

2. We may debit your bank account (also referred to as your
Settlement Account) from time to time for amounts owed to us under
the Agreement.

3. There are many reasons why a Chargeback may occur.
When they occur we will debit your settlement funds or Settlement
Account. For a more detailed discussion regarding Chargebacks see
Section 14 of the Your Payments Acceptance Guide or see the
applicable provisions of the TeleCheck Solutions Agreement.

4. In consideration of the Services provided by us, you shall be
charged, and hereby agree to pay us any and all fees set forth in this
Agreement (for the purpose of clarity, this includes the Application and
any additional pricing supplements or subsequent communications),
all of which shall be calculated and payable pursuant to the terms of
this Agreement and any additional pricing supplements or subsequent
communications. If you dispute any charge or funding, you must notify
us within 60 days of the date of the statement where the charge or
funding appears for Card Processing or within 30 days of the date of a
TeleCheck transaction.

5. The Agreement limits our liability to you. For a detailed
description of the limitation of liability see Section 27, 38.3, and
39.9 of the Card General Terms; or Section 17 of the TeleCheck 
Solutions Agreement.

6. We have assumed certain risks by agreeing to provide you with
Card processing or check services. Accordingly, we may take
certain actions to mitigate our risk, including termination of the
Agreement, and/or hold monies otherwise payable to you (see
Card Processing General Terms in Section 31, Term; Events of 
Default and Section 32, Reserve Account; Security Interest), (see
TeleCheck Solutions Agreement in Section 7), under certain
circumstances.

7. By executing this Agreement with us you are authorizing us and
our Affiliates to obtain financial and credit information regarding your
business and the signers and guarantors of the Agreement until all
your obligations to us and our Affiliates are satisfied.

8. The Agreement contains a provision that in the event you
terminate the Agreement prior to the expiration of your initial 3-
year term, you will be responsible for the payment of an early
termination fee as set forth in Part 4, A.3 under “Additional Fee
Information” and Section 6.2 of the TeleCheck Solutions
Agreement.

9. For questions or concerns regarding your merchant account,
contact customer service at the number located on your Merchant
Services Statement.

10. Payments Network Disclosure

Visa and Mastercard Member Bank Information:  Wells Fargo Bank, N.A.
The Bank’s mailing address is P.O. Box 6079, Concord, CA 94524, and its phone number is 1-844-284-6834.

Important Member Bank Responsibilities:

a) The Bank is the only entity approved to extend acceptance of Visa
and Mastercard products directly to a merchant.

b) The Bank must be a principal (signer) to the Agreement.

c) The Bank is responsible for educating merchants on pertinent Visa
and Mastercard rules with which merchants must comply; but this
information may be provided to you by Processor.

d) The Bank is responsible for and must provide settlement funds to the
merchant.

e) The Bank is responsible for all funds held in reserve that are derived
from settlement.

f) The Bank is the ultimate authority should a merchant have any
problems with Visa or Mastercard products (however, Processor  also
will assist you with any such problems).

Important Merchant Responsibilities: 

a) Ensure compliance with Cardholder Information security and storage
requirements.

b) Maintain fraud and Chargebacks below Payments Network thresholds.

c) Review and understand the terms of the Merchant Agreement.

d) Comply with Payments Network Rules and applicable law and regulations.

e) Retain a signed copy of this Disclosure Page.

f) You may download Visa Regulations from Visa’s website at:
https://usa.visa.com/content/dam/VCOM/download/about-visa/visa-rules-
public.pdf.

g) You may download Mastercard Regulations from Mastercard’s website
at:
https://www.mastercard.us/content/dam/public/mastercardcom/na/global-
site/documents/mastercard-rules.pdf.

h) You may download American Express Merchant Operating Guide from
American Express’ website at: www.americanexpress.com/us/merchant.

 Print Client's Business Legal Name: ___________________________________________________________________

By its signature below, Client acknowledges that it has received the Merchant Processing Application, Program Terms and Conditions consisting of 48 
pages including this Confirmation Page and the applicable Third-Party Agreement(s). 

Client further acknowledges reading and agreeing to all terms in the Program Terms and Conditions. Upon receipt of a signed facsimile or original of this 
Confirmation Page by us, Client’s Application will be processed. 

No alterations or strikeouts to the program terms and conditions will be accepted. 

Client’s Principal Signature:  
(Please sign below)  

X 

Title Date

Please Print Name of Signer
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AUTHORIZATION AGREEMENT FOR ACH DIRECT PAYMENTS 
 

Company Legal Name Merchant ID 

Company Address   

Company City, State and Zip  

 
I/We, hereby authorize Pappas Financial Group hereinafter called COMPANY, to initiate debit 
and or credit entries to my (our) � Checking Account / � Savings Account (select one) indicated 
below at the depository financial institution named below, hereinafter called DEPOSITORY, and 
to debit or credit the same to such account. I (we) acknowledge that the origination of ACH 
transactions to my (our) account must comply with the provisions of U.S. law. The payments will 
be for the annual/monthly PCI Compliance fees and Credit Card Equipment for my merchant 
account as well as for any ongoing orders initiated by my company for supplies and any other 
purchases.  
 
 
 
 

Depository Name Branch 

City State Zip 
Routing Number Account Number 

 

 
This authorization is to remain in full force and effect until COMPANY has received written 
notification from me (or either of us) of its termination in such time and such manner as to afford 
COMPANY and DEPOSITORY a reasonable opportunity to act on it. 
 

Payment Date  1st day of each Month Payment Amount  Varies  
Number of payments  Ongoing  
 

I/We, the Merchant, hereby agrees to indemnify and hold harmless Pappas Financial Group, its 
Members, officers, employees, agents, representatives and contractors (each, an "Indemnified Party") 
from and against any and all losses, liabilities, damages, claims, suits, actions, government 
proceedings, taxes, penalties or interest, associated auditing and legal expenses and other costs 
(including without limitation, reasonable attorney's fees and related costs) arising out of or related to 
(a) Merchant’s breach of Payment Card Industry (PCI) standards/requirements, (b) Merchant’s use of 
the PCI program or related information (i) in violation of this Agreement, or (ii) in violation of any 
applicable law, rule or regulation, (c) Merchant’s non-performance of Merchant Services or (d) 
Merchant’s negligence or willful misconduct. 
 

Signature:                        

Name of Authorized Signer:    

Date:    

 
*Pappas Financial Group does not provide any services to repair/fix/maintain any operating system 
related to PCI compliance. 
 
**Voided check is required 

X



1
Clover Equipment and Security for ISO MPA (2705-050724) 

Clover Equipment and Services Addendum 

1 What This Addendum Does

This Clover Equipment and Services Addendum adds the selected Clover point-of-sale equipment and related 
accessories you rent or purchase (Clover Equipment) and/or Clover Security services to your merchant processing 
agreement ( ). Bank, however, is not a party to this Addendum. The Clover Equipment is provided to 
you by Processor ( ). If anything in this Addendum directly conflicts with the Agreement, this Addendum 
will control with respect to express content.  

2 Fees

In addition to fees that we charge for payment processing or for other services under the Agreement, you will be 
charged and agree to pay the fees reflected in this Addendum and the applicable fees for Clover Service(s) or as 
otherwise necessary or applicable to use your Clover Equipment, including all applicable taxes, duties, or other 
assessments or fees. Fees for Clover Services are displayed in your Clover Dashboard or otherwise through your 
Clover Account and billed through the Clover App Market, all as subject to the Clover Terms.  

3 Clover Equipment and Services 

We will provide you with the Clover Equipment you select in this Addendum. You are responsible for maintaining 
the confidentiality of the account numbers, passwords, security questions and answers, login details, and other 
information (together, Credentials) needed to access your Clover Equipment. We will rely on your Credentials to 
authenticate access to your Clover Equipment. If you access or use Clover’s software, services, or applications 
(including any version of the Clover Go application) (collectively, Clover Services), you agree to Clover’s terms and 
conditions of use (found at clover.com/terms) and Clover’s Privacy Policy (found at https://www.clover.com/privacy-
policy) (both as amended and updated from time to time, Clover Terms). The Clover Services are provided to you 
by Clover Network, LLC (together with its affiliates, Clover). 

4 Effective Date; Termination 

The Addendum begins on the latest date that appears in the signature block (Effective Date) and continues in effect 
until the Agreement terminates, in which case, this Addendum will automatically terminate, or as otherwise provided 
below. A breach of this Addendum constitutes an Event of Default under the Agreement. 

5 Addendum Approval; Authorized Signatures 

By signing below, you acknowledge that: you have read and understand the Addendum. If this Addendum is signed 
using an electronic signature process and has the same legal effect as if signed it by hand. The individual signing 
below is the authorized signer for and is signing on behalf of the identified business. 

Business Legal Name: _________________________ 

By: 

Name: 

Title: 

Date: 

Processor

By: 

Name: 

Title: 

Date: 

Business Legal Name: _________________________




